Certificate Course in Logistic Services, Freight Forwarding & Multimodal Transport

(Certified by Director General Merchant Shipping)

Course Outline

Saturdays — 8.30 a.m. to 4.30 p.m.

Lesson Topic Duration Handout no:
Introduction — Introduction to International Logistics 3 Hrs 1
Primary
knowledge and Multimodal Transport 4 Hrs 2
Key areas of
Business Role of the Freight Forwarder and Nvocc 3Hrs 3
Supply Chain Management 4 Hrs 4
Sea Cargo Containerization and Conventional Cargo 3Hrs 5
Transport
Air Cargo Geography, Air Hubs operational and economic 4 Hrs 6
Transport aspects.
Conventions International Conventions Governing Cargo 3Hrs 7
Transport
B/L Bills of Lading Practical Aspects Imports and 4 Hrs 8
Exports
3Hrs 8
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Liability Documentation and legal aspects 4Hrs 9
Limitations Liability Limitations
Liability Insurance
Special Cargo Reefer Cargo / OOG Cargo Handling 3Hrs 10
Dangerous cargo Handling 4Hrs 11
E Commerce E Commerce and ICT in Logistics 4 Hrs 12
Communication Business communication 4 Hrs 13
Services Marketing of Logistic Services 4 Hrs 14
Marketing
Quality Systems 5 S and ISO Quality Systems in Logistics 3Hrs 15
International International Commercial Terms 3Hrs 16
Trade Essentials
International Payment terms 3Hrs 17
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International Sale of Goods

18

Working with
Regulatory
Bodies

International Customs and Border Agencies 4 Hrs 19
Classification
Clearance of Goods
Packaging, Quarantine and other certification 3 Hrs 20

requirements
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